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HHCTpyKUMS
1o 0GC/IyKHBAHKIO HHBAINIOB H MAJIOMOGH/IBLHBIX FPYNN HACEJIEHHS NIPH
NoCelleHHH MYHHIHNIAJbHOTO GI0A’KeTHOr0 A0LIKOJBLHOr0 00pa3oBaTeIbHOIO
yupexaenns «Jlerckuii cag Ne 95 «Yabioka»

1. O6mmue noJ10KeHHs

1.1. Hacrosmas WHCTPYKUHMs OMNpejeNnsdeT TpaBHia MOBeJeHHs pabOTHHKOB
MYHHIMIAIBHOTO OIOJDKETHOrO JIOIIKOJBHOIO 00pa30BATENBHOIO  YUPEXKAEHHS
«Jlerckuit cam Ne 95 «Ynsibka» (gamee — YupexneHWe) NpH IPeIOCTaBICHUH
YCIIyT MHBAIMAM M HHBIM KaTErOPHSAM MaJIOMOOKIIBHEIX TPYIII HaceNeHHs.

1.2. WHBamug — JHMIO, KOTOpOe HWMeeT HapylIeHHe 3J0pOBbA CO CTOHKHM
paccTpoiictBom  GyHKUMH ~ opraHu3Ma, -00ycClOBIeHHOe  3aboneBaHHAMH,
MOCNEeNCTBUAMM TpaBM WIM JedeKxraMd, TPHUBOASANIEE K  OTPaHUYCHHIO
KU3HEIeATENFHOCTH M BEI3BIBAIOIIEE HEOOXOANMOCTD €r0 COLMAIBHOM 3aLIUTEL.

ManomoOuneHeie rpynnel HaceneHus (MI'H) — 3To mroaM, HCIBITBIBaIOLIHE
3aTpyJJHEHHS TIPH CaMOCTOSTENIbHOM II€PEIBHXKEHHH, IONYy4YeHUH YCIYTH,
HeoGXOXUMOH HH(pOpPMALMKM WM MPH OpHeHTHpoBaHHM B mpocTpancTee. K MI'H
OTHOCATCA JIOOM C MHBAIMOHOCTBIO, HO M HE MMEIOIMe OrpaHHYeHHH I10
MOOMJIIBHOCTH B TOM 4Hcle C JedeKkTaMH ciyXa, JIOJd € OrpaHHMYeHHBIMH
(BpEMEHHO HJIH TIOCTOSHHO) BO3MOXXHOCTAMH 3/I0POBBS, JIIOAM, HCTIONB3YIOIIHE IPH
IBWKEHUH IOMOMHHMTENbHbIE OMOpPHl (KOCTBUIH, TPOCTH, NAIKH), C HETCKUMM
KOJsACKaMM, OepeMeHHble JKEHIIMHBI, JETH JMAOLIKOJNBHOrO BO3pacTa, JIIOIH,
MOGHIBHOCTE KOTOpPBIX CHIDKEHa M3-3a CTapeHUs OpraHusMa (MHBIMABI IO
CTapOCTH, Ha IPOTe3aX, C HEJJOCTATKAMH 3PEHHS, C IICHXHYECKMMH OTKJIIOHEHUSAMH.
OrpaHuYeHHe XKH3HEeSTeIbHOCTH — IOJIHAs MM YaCTHYHAs yTpaTa CIoCOOHOCTH
MM BO3MOXHOCTH  OCYILECTBIATH  CaMoOOOCITyXHBaHHE, CaMOCTOATEIBHO
MepeBUraThCsi, OPHEHTHPOBATHCA, OOILAThCSA, KOHTPOJIMPOBATh CBOE IOBEICHHE,
00y4JaTscs ¥ 3aHUMATHCA TPYAOBOH JEATENBHOCTHIO.

1.3. UHcTpykuus paspaboraHa B cooTBeTcTBMM ¢ DenepanbHBIM 3aKOHOM OT 1
nexabps 2014 r. No 419-03 ”0O BHeceHHHM H3MEHEHMHA B OTHAENIBHBIC
3aKoHOJaTeNbHble aKThl Poccuiickoil @enepauuud IO BOIPOCaM COLMAIBHOM
3alUTHl MHBAIHAOB B CBA3W ¢ pardpukauveldn KoHBEHUMH 10 BOIpocaM
COLMANBHO# 3aIuTEl HHBaIMI0B", cBogom mpasui CIT 59.13330.2016 "CHulI 35-
01-2001. JlocTymHOCTh 3HaHMA M COOPYKEHHH 111 MaJOMOOHJIBHBIX ‘TPYIII
HaceneHus“ (ak1yanmusupoBanHas peaakuus CHull 35-

01-2001, yrtBepkaeHHas TNpHKa30oM MUHHCTEPCTBA DPErHOHAIBHOTO Pa3sBHTHA
Poccuiickoii ®eaepaunu ot 27 nexadps 2011 r. Ne 605).

1.4. MucTpykuus paspaboraHa B uensx obecrnedyeHHs YCIOBHH JOCTYMHOCTH Ui
uuBanuaoB ¥ MI'H K nomemeHusM u npeJ_LOCTaBJIﬂeMLIM ycnyraM Yl{pexc,ueﬁuﬁ
OKa3aHHs MPH 3TOM HEOOXOAUMOH NOMOLIH.



1.5. TpeGoBaHus K ypOBHIO IOJATOTOBKM NEpCOHAA!

a) 3HaAHUE MOHATHS ~ JOCTyMHAs cpelda JUisi MHBAJIUIOB® M OCHOBHBIX TpeOOBaHMIA
JIOCTYMHOCTH OOBeKTOB W ycayr ansi MI'H; OCHOBHBIX BHIOB apXUTEKTYPHBIX,
MH(POPMALMOHHBIX U CUTYallMOHHBIX 0apbepoB, MPEMSATCTBYIOIIUX IOJYYECHUIO YCIIYT
MI'H napaBHe ¢ apyruMH JUIIaMH, a TaKK€ BO3MOXKHBIX CHOCOOOB HMX YCTPAaHEHHUS B
3aBUCUMOCTH OT KaTerOpUH UHBAJIHUIHOCTH;

0) OCBEIOMJIEHHOCTh O TMepeuHe, ¢opmax U TMOPSAIKE TMpeAoCTaBiIeHUus yciayr (B
noMmenieHusx uiy BHe nomenieHuit 10V, yepes Uutepuer);

B) HWH(POPMHPOBAHHOCTHL O CHEIUAIBLHOM (BCIIOMOTraTeIbHOM) OOOpPYJAOBaHUU U
NPUCIOCOOJICHUSIX JJII MHBAJWAOB, HMMEIOIIUMXCS B PACHOPSHKEHUU Y UpEeKACHMUS,
HaJIMYUM JOCTyla K HHUM, TMOpPSAKE MX OJKCIUTyaTaluu (BKIIOYas TpeOOBaHMS
0€30I1acCHOCTH);

I') 03HAaKOMJICHHE C MOPSAIKOM 3BaKyallMd T'paKAaH, B TOM UYHUCJIE MaJOMOOWJIBbHBIX, B
AKCTPEHHBIX CIYyYasixX U Ype3BbIYANHBIX CUTYyaIUX;

1) B3aUMOJEHCTBHE paOOTHUKOB YUPEeXKIEHUSI MPHU MPEAOCTaBICHUH YCIYT WHBATUAY U
MHTI'".

2. O0mme npaBmJIa 3ITUKETA

2.1. Obpamenue k uenoBeky. IIpu BcTpeue oOpamaiiTech ¢ MHBAJIUAOM BEXKIMBO U
YBAKUTEIIbHO, BIIOJHE €CTECTBEHHO MOkaTh MHBANUY pyKy. Korma Bel pazroBapuaete
C MHBAJIUAOM JIOOOM KaTeropuu, oOpallaiTech HEMOCPEICTBEHHO K HEMY, a HE K
CONMPOBOXK/IAIOIIEMY WUJIU CYpAONEPEBOTUUKY, KOTOPBIE IPUCYTCTBYIOT PH Pa3roBOpE.
2.2. AnexBaTHOCTh W BEXJIMBOCTh. OTHOCHTECH K JIPyroMy 4YeJOBEeKy, Kak K ce0e
caMOMy, TOYHO TaK K€ €ro yBakallTe — M TOrJa OKa3aHHWe yCIyr U oOIieHue OyayT
3¢ heKTUBHBIMU.

2.3. HaswiBaiite ce0s u npyrux. Korna Bel BcTpeuaerech ¢ 4eoBEKOM, KOTOPBIH MJI0XO
BUJUT WJIM COBCEM HE BHUJIUT, 0053aTelIbHO Ha3bIBalTe ce0s U TeX JIoJeH, KOTOopbie
npunui ¢ Bamu. Ecniu y Bac o6mias 0ecena B rpymne, He 3a0bIBaiiTe MOSICHUTD, K KOMY B
JaHHBIA MOMEHT BbI oOpaiaerech.

2.4. llpennoxenne nomown. Ecnu Bel npeniaraere nomolip, )KIUTE, TOKA €€ MPUMYT, a
3aTeM CIpallMBaiiTe, YTO U Kak JAenaTh. Bcerna mpensaraiite moMollb, €CIIM HYXKHO
OTKPBITh TSKETYIO JIBEPb UM O0OONTH MPETSITCTBUE.

2.5. ObGecnedyenne MOCTYMHOCTH yciyr. Bcerma nmuno yOekmalTech B JOCTYITHOCTH
MECT, TJI€ IPEAYCMOTPEHO OKa3aHHUE YCIYT U MPUEM IPak/IaH.

3apaHee MOMHTEPECYHUTECh, KAKIE MOTYT BOSHUKHYThH MPOOJIEMBI I Oapbephl U KaK UX
MOXHO YCTPAHUTh.

2.6. OoOpamenue ¢ Kpeclo-kKoisickod. MHBanmuaHas KoJjiicka — 3TO  4acThb
HEMPUKAacaeMoOro  NPOCTPaHCTBA  4YEJIOBEKa, KOTOpPBIA ee  ucnoib3yer. He
oOJlokaumMBalWTeCh Ha Hee W HE ToikaWTe. HadaTth KaTtuTh KOJSCKY O€3 coriacus
MHBaJIUAa — 3TO TO K€ CaMO€, YTO CXBATUTh U MOHECTU YeJIOBEeKa 03 ero paspeuieHusl.
Ecnu Bac mompocwin moMoub HMHBAJduAy, MEPEABUTAIOLIEMYCS Ha KOJSCKE, CHayana
katute ee memiieHHo. Kossicka ObICTpO HAOWUpaeT CKOPOCTb, U HEOXKUJAHHBIM TOIYOK
MOXET MPUBECTH K MOTEPE PABHOBECHUSI.

2.7. BHumartenbHOCTh M TeprnenuBocTh. Korma Bel pasroBapuBaere C UeIOBEKOM,
UCTIBITHIBAIOIINM TPYIHOCTH B OOIIEHUH, CIylIaiiTe ero BHUMAaTENbHO. byapTe
TEPHEUBBI, JKJIUTE, KOTJa YeJOBEeK caM 3akoH4YuT (pazy. He mompaBnsiiite ero u He



noroBapuBaunte 3a Hero. [loBropute, yTo BBl OHSIN, 3TO IMTOMOKET YEJIOBEKY OTBETUTH
Bam, a Bam — noHsTh €ro0.

2.8. Pacnionoxenue st Oecensl. Korna Bel roBopute ¢ 4enoBEeKOM, MOJIb3YIOMIUMCS
WHBAJIMTHOW KOJIICKOW WJIM KOCTBUISIMH, PACIIOJIORKHUTECH TaK, YTOOBI Bamm u ero riaza
OBLTM Ha OJTHOM YPOBHE, TorAa Bam Oynet nerde pasroBapuBath. PasroBapuBas ¢ Temu,
KTO MOXXET, YUTaTh 10 Ty0aM, pacroIOKUTECh TaK, 4TOOBI HAa Bac maman cet, n Bac
OBLIIO XOPOIIO BUHO.

2.9. IlpuBnedyeHre BHUMaHUs YesioBeka. UTOObI MpuBIIeYh BHUMAHHUE YEIOBEKA, KOTOPHIM
IUIOXO CIIBIIINT, TOMAIIIUTE eMY PYKOW MJIM MOXJIomnaiTe no mievy. CMoTpuTe eMy npsmo
B IJla3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BUJY, UTO HE BCE JIFOAM, KOTOPHIE MJIOXO
CJIBIIIAT, MOTYT YUTATh MO Ty0aMm.

3. ConpoBo:KkaeHNe MHBAJIMA0B MPH OKA3AHUM UM YCJIYT

3.1. /Inst ”HBANMIMAOB € HAPYLIEHUEM OIOPHO-ABUTATEIBHOIO annapara:

3.1.1. Ilpm opranmzanmu B YUpeXAEHUHM BCTPEUYM JIMLIA C HAPYLIEHUEM OINOPHO-
JBUTATEIHHOTO ammnapara, Ha3HA4eHHbIM paOOTHUK BCTPEUYAET €ro B YKa3aHHOE BpEMS U
B Ha3HAYEHHOM MECTE.

3.1.2. PaGotauKk YupexxaeHUs: B AOCTYMHOM 11 MHBanuAa (opMe AaeT pa3bsICHEHUSA
(KOHCYNBTAIIMIO) IO OKA3bIBAEMBIM YCIIyTaM.

3. 1.3. PaGoTHuK VYupexIeHus  COMPOBOXKAAET JHIO C HApPYIIEHUEM OIOPHO-
JBUTATEIbHOTO allapara oT BX0/ia B YUpEeXIECHUE 10 30HbI OOCITY)KMBaHUS U 0OpaTHO.
3. 1. 4. PaGoTHuK YupexxIeHusi OKa3blBaeT MO JUYHOM NMpochOe MHBAIUAA NOMOUIb IIPU
[OJIyYEHUH NPEJOCTABISAEMBIX YCIYT.

3.2. /Inst vHBANMAOB, IEPEIBUTAIOIIMXCS HA KPeCIe-KOJIsCKE:

3.2.1. Ilpu opranu3zauuu B YUpexaeHUN BCTPEUM JIMLIA, IEPEIBUTAIOLIETOCS HA Kpeciie-
KOJISICKE, HA3HAUYEHHBIM paOOTHUK BCTPEYAET €ro B YKa3aHHOE BPEMS U B HA3HAYCHHOM
MECTE.

3.2.2. PabotHuk YupexaeHus B JOCTYMHOW JuIisi MHBanuAa (opMe TaeT pa3bsICHEHUs
(KOHCYNBTAIIMIO) IO OKA3bIBAEMBIM YCIIYTaM.

3.23. PaGoTHuK VYupeXaeHHs CONPOBOXKIAET JMIIO, MEPEIBUraroLIeecss Ha Kpece-
KOJISICKE, OT BXO/a JIO 30HbI 00CITy’)KUBAaHUS U OOPaTHO.

3.2.4. PaboTHUK YupeKIeHHUsl OKa3bIBaeT 10 JIMYHOW MpOchOe MHBAIMA ITOMOIIb IIPU
MOJIyYE€HUU TPEJOCTABISEMBIX YCIYT.

3.3. 11 MHBAJIMJOB C HAPYLIEHUEM 3PEHUSL:

3.3.1. Ilpu opranuzauuu B YUpexJCHUH BCTPEUYM JHUIA C HAPYLICHUEM 3PEHHUS
Ha3HAYEHHBIA paOOTHUK BCTPEYAET €ro B yKa3aHHOE BpeMs U B HA3HAUEHHOM MECTE.
3.3.2. PaGotauk YupexxaeHUs B JAOCTYMHOM 11 MHBamuAa (opMe AaeT pa3bsICHEHUSA
(KOHCYNBTAIIMIO) IO OKA3bIBAEMBIM YCIIyTaM.

3.3.3. PaGoTHUK YupekIIeHUs COMPOBOXKIAET JIUIIO C HAPYIICHUEM 3pEHHS OT BXOAa [0
30HBI LIEJIEBOTO 00CITYKUBAaHUS U OOpaTHO.

3.3.4. PaboTHUK YupexaeHHs OKa3bIBAaeT IO JMYHOM IpochOe MHBAIMAA MOMOIIb IpH
[OJIyYEHUH NPEJOCTABISAEMBIX YCIYT.

3.3.5. PazpemieH nonyck coOaku-IpOBOJHUKA C BBIIEIECHHBIM MECTOM IIPU OKUJAHUH U
OKa3aHUU YCIYT.

3.4. U151 UHBAJIMIOB C HAPYIIEHHUEM ClIyXa:

3.4.1. Ilpm opraHuzamuu B YUpeKIECHUUM BCTPEUYM JIMLA C HAPYLIEHHEM CllyXa
Ha3HAYEHHBIH paOOTHUK BCTPEYAET €ro B yKa3aHHOE BpeMs U B HA3HAUEHHOM MECTE.



3.4.2. PaGotHuk VYupexIeHuss B JNOCTYNHOW A uHBamuAa ¢GopMe C TOMOIIBIO
MUCHMEHHOW MEepPEenucKyd Ha OyMa)KHOM HOCHUTENE WM C TIOMOIIBIO PYCCKOTO 3K€CTOBOTO
A3bIKa (CypAOIepeBoa) NaeT pa3bsiCHEHUS (KOHCYJIBTALINIO) 10 OKa3bIBAEMBIM YCIIyTraM.
3.4.3. PaboTHuK YupexIeHus COMPOBOXKIACT JIUIIO C HAPYIICHUEM CIyXa OT BXOAa [0
30HBI 00CITY>KUBaHUS U OOPATHO.

3.4.4. PaboTHUK YupexaeHHs OKa3bIBAaeT IO JMYHOM IMpOochOEe MHBAIMAA MOMOIIb IpPH
[OJIyYEHHUH MPEJOCTABIISIEMBIX YCIIYT.

3.5. lnsa obecnedeHus: JOCTYIMHOCTH K yciyraM Ipu oOmieHuu ¢ mHBaymaoM u MHI,
HEO0XO0IUMO:

3.5.1. Pacckazars:

- 00 OCOOEHHOCTSIX MOMELIEHMsI, [J€ NPEJOCTaBISAETCS yCIyra: HajJudue IMOpYy4HEM,
APYTUX MPUCHOCOOJEHUM U YCTPOMCTB Ml MHBAIWAOB NPUMEHHUTEIBHO K €ro
(GYHKIIMOHATBHBIM OTPAaHUYCHUSM; PACHOJIOKEHUN CAaHUTAPHBIX KOMHAT, BO3MOKHBIX
MPENsATCTBUAX HA NYTH U T.1.;

- B KAKOM TMOMEIIIEHNU U K KOMY 0OpaTUThCS MO BOIPOCaM, KOTOPhIE MOTYT BOSHUKHYTh
B XOJI€ IPEIOCTABIICHUS YCIYTH.

3.5.2. Ilo3HaKOMHUTH MHBAIK/A CO BCEMH CIICIUATNCTAMH, 33/1€HCTBOBAHHBIMU B paboTe
C HUM, JINYHO, TIPECTaBUB MO (HaMUINH, UMEHH U OTYECTBY PabOTHHKA YUPEKICHUS U
UHBaNIUaa Japyr apyry. MHopmupoBaTh, K KOMy OH JOJDKEH OOpaTUThCS BO BCEX
ClIy4asix BO3HUKAKOUIUX 3aTPYAHEHUMN.

3.5.3. Ilpu oka3aHMM yCIYTH YETKO Pa3bsCHUTH rpauk (paclUCaHKUE) OKAa3aHUs YCIyTH
(BBIOATH paclucaHue; MOKa3aTh MECTO €€ IPOBEAEHUS, AKIIEHTUPOBAaB BHUMAHUE Ha IIYTh
OT BXOJa N0 MecTa OOCIYXXUBaHUSA, MPU HEOOXOAUMOCTH CONPOBOJIUTH 1O MECTa
OKa3aHUs yCIYyTH).

3.5.4. OcoOeHHOCTH OOIIEHHS C WHBAIMJAMH, MMEIOLIMMHU HapyUIEHHE 3pEHUs WIH
HE3PAYNMH:

- OKa3bIBas CBOIO IIOMOIIb HE3PSYEMY YEIIOBEKY, HANPABISANUTE €ro, HE CTUCKUBAs €ro
PYKy, uauTe Tak, kKak Bbl 00biyHO xonmute. He HY)XHO XBaTaTh CIIENIOTO YeJIOBEKa U
TalUTh ero 3a coboi. Ecau Bel 3ameTnnu, uTo HE3psuHii 4eloBeK COMIICS ¢ MapuIpyTa,
HE YNpaBJsiiTe ero IBMKEHHUEM Ha PAcCTOSHUH, MOJOUIUTE U MOMOTUTE BHIOpATHCS Ha
HYXHBIU ITyTh;

- ONMIIMTE KpaTko, rae Bel Haxonurecs. [Ipenynpexaaite 0 NpensaTCTBUAX: CTYIEHSX,
noporax u T.n. Mcnone3yiite (paspl, XapaKTepusylOLIME LBET, PAaCCTOSHUE,
OKpY’KaroIlly:0 0OCTaHOBKY;

- HE KOMaHJyHlTe, HEe Tporaiite WM He urpawte c cobOakol-moBoAbIpeM; eciu Bbl
coOupaeTech 4YMTAaTh HE3pPSUYEMY YEJIOBEKY, CHadajla MNpeIynpeauTre €ro 00 STOM.
I"'oBopute 00bIUHBIM roocoM. Korna He3psiunii 4eIoBeK TOJKEH MOANMCATh JOKYMEHT,
OPOYMUTANUTE €ro 00sA3aTEeNIbHO MOJHOCThIO. VMHBaIMAHOCTH HE OCBOOOXAAET CIENOro
YelloBeKa OT OTBETCTBEHHOCTH, OOYCJIOBJIEHHOW 3aKOHOJATEeNbCTBOM; Koraa Ber
IpeIaracTe He3psYeMy YeJIOBEKY CECThb, HE YCAKMBAWTE €ro, a HaIlPpaBbTE €r0 PYKYy Ha
CIOUHKY CTyJa WU MOJJIOKOTHUK. He BoauTe MmO MOBEPXHOCTU €r0 pyKy, a JalTe eMy
BO3MO>XHOCTh CBOOOIHO MOTPOTraTh MpeaMeT; Koraa Bel oOmaeTech ¢ rpymnmnoil He3psauux
Jro7iel, He 3a0bIBaiiTe KaXKAbIA pa3 Ha3bIBATh TOTO, K KOMY BbI 0Opaiaetecs;

- He 3acraBnsiTe Bamero cobecemnuka oOpamarbcs B MYCTOTY: eciau  Bwl
[EpEMELIAETECh, IPELYNIPEIUTE €r0 00 ITOM;

- wu30eraiiTe pacIuIbIBUATBIX ONPENENCHUH M HHCTPYKLUUH, KOTOpbIE OOBIYHO
COIIPOBOXAAIOTCS JKECTAMU, CTapalTech ObITh TOUHBIMU B ONPE/CIICHUSX;



- OKa3bIBas MOMOIb HE3PSYEMY, JBUTAUTECh HE TOPOISCh, U MPU CIIYCKE WA MOJAbEME
[0 CTYIICHbKaM BEIUTE HE3PSYEro MNEPHNEHIUKYISIpHO K HUM. He pnenalte pBIBKOB,
PE3KUX JBHKECHUM, NPEYIIPEKIANTE O IPENATCTBUAX.

3.5.5. OcobenHocTH OOIIIEHNS ¢ MHBAJIMIAMHU, UMEIOIIMMH HAPYIIICHUE CITyXa:

- pa3roBapuBasi C YEJIOBEKOM, Y KOTOPOTO IUIOXOW CIyX, CMOTPUTE NpsIMO Ha Hero. He
3aTEMHSANTE CBOE JMUO U HE 3arOopakMBalTe €ro pykamH, BOJOCAMHU WM KAaKHUMHU-TO
npenMmeramu. Bain coGecelHUK TOMKEH MMETh BO3MOXKHOCTH CIIEIUTH 32 BbIpAXKEHUEM
Bamero nuna;

- CYLIECTBYET HECKOJIBKO THIIOB MU CTEIMEHEW IIyXOThl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CIOCOOOB OOIIEHUS C JIIOAbMH, KOTOpbIe IIoxo cibimar. Ecau Bel He 3Haere,
KAKOM TMpENINoYecTb, CIOPOCUTE Yy HHUX. HeKoTopele Ir0aM MOTYT CIbIIATh, HO
BOCIIPUHUMAIOT OT/I€JIbHBIE 3BYKH HEMPAaBWIbHO. B 3TOM ciiyyae roBopute 60s1ee rpoMKO
U YEeTKO, Mom0upas TOIXONAIMNNA YpOBEHb. B JpyroMm ciydae MmOHamoOWUTCS JIWIIH
CHU3HUTHh BBICOTY TOJOCAa, TaK KaK YEJOBEK YTpPaTWI CHOCOOHOCTh BOCIPUHHUMATH
BBICOKHE YaCTOTBHI;

- 4yTOOBI MPHUBJIEYb BHUMAHUE YEJIOBEKA, KOTOPBIN IUIOXO CIBIIIUT, HA30BUTE €ro Mo
nMeHu. Ecii oTBeTa HET, MOXKHO CJIETKAa TPOHYTh YEJIOBEKA WIIM K€ IOMaxaTb PYKOM;
TOBOPUTE SICHO U POBHO, HE HY>KHO M3JIMIIHE MNOJYEPKUBATh 4uTO-TO. He Hamo kpuyars,
0COOEHHO B YXO;

- eciu Bac mpocaT MNOBTOPUTH 4YTO-TO, MOMNpoOyHTEe mepedpazupoBaTh CBOE
npeayoxenue. Mcnonb3yiiTe xecThl. YOenurech, uto Bac noHsm.

He crecnsiitech cipocuts, moHsu1 u Bac cobecenHuk;

- ecmu Bel cooOmaere uHpopMalnio, KOTOpasi BKIOYAET B ce0s HOMEp, TEXHUYECKH
WIM JIpYyrodl CIOXHBIM TEPMHUH, ajpec, HAIMUIIUTE €€, cool0muTe Mo ¢akcy WM
AJIEKTPOHHOM TMOYTE WJIM JIIOOBIM JPYTMM CIHOCOOOM, HO TakK, YTOObI OHA OblIa TOYHO
TOHSITA;

- €CJIM CYIIECTBYIOT TPYAHOCTH TPU YCTHOM OOIICHHH, CIIPOCUTE, HEe OyAET JI TpOIIe
NepenuchIiBaThCs; HE 3a0bIBaliTe O cpene, KoTopas Bac okpyxaer. B Oonpmmx wim
MHOTOJTIOJTHBIX TIOMEMICHHUSIX TPYAHO OOMIATHCA C JIIOJbMH, KOTOPBIE TJIOXO CIIBIMIAT.
Spkoe comHIlE WIM TEHb TOXXE MOTYT OBITh Oaphepamu; OYEHb YacTO TIIYXHE JIIOJIU
UCIIONB3YIOT SI3bIK jkecToB. Ecnu Bbr oOmiaerecs yepe3 nepeBoaunka, He 3a0yapTe, 9TO
oOpaniaTbCcsi HaZ0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K MEPEBOTUHKY;

- HE BCE€ JIOAH, KOTOPbIE€ IUIOXO CIBIIIAT, MOTYT YUTaTh 1Mo rybam. Bam nydiie Bcero
copocuth 00 3TOM Tpu mepBoil Bcrpede. Ecnum Bam cobOecennuk oOnagaer 3TUM
HABBIKOM, HYKHO COOJII0JIaTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHHUTE, 4TO TONBKO TPH U3
JECATH CJIOB XOPOILIO IPOYUTHIBAKOTCS;

- HY’)KHO CMOTpPETh B JMII0 COOECEHUKY M TOBOPUTH SICHO M MEJJIEHHO, MCIOJIb30BaTh
npocthie ¢pa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB; MCIOJb30BAaTh BBIPAXKEHUE JIMIIA,
YKECTBIL, TEJIOJIBUKEHHUS, €CIIM XOTUTE MOIYEPKHYTh WA NPOSICHUTH CMBICIT CKa3aHHOTO.



3.6. Bunsr 6apbepoB OKpYKAIOMICH CpeIb

OCHOBHBIE KaTErOpuu
MaJIOMOOMJILHBIX TPAXKIAH

3HaunMble Oapbephl OKPYKAIOIIEH cpeabl

MNuBanuiml,
NepeIBUTAIONIMECS Ha
KPECJI0-KOJISICKax

Bricokue moporu, cryneHu. OTCyTCTBHE MOPYYHEH,
HapYILIEHUE UX BBICOTHI.

HepoBHoe, CKOIb3KO€ U MATKOE (C BBICOKMM BOPCOM
U TIpoYee) MOKPHITHE.

HenpaBuiabHO yCTaHOBIIEHHBIE MTAHYCHI, OTCYTCTBHE
CKaTOB. Y3Kue€ ABEPHbIC TPOEMbI U KOPHUIOPHI.
HeanantupoBaHHble CAaHUTAPHBIE KOMHATBHI.
OTtcyTcTBHE MeECTa MJi Pa3BOpPOTa B MOMEIICHUSIX.
Bricokoe pacronoxenue nHGpopMaIum Ha CTOMKaX U
CTEHJaX.

WNHBanuapl ¢ mopaxeHuem
HIDKHUX KOHEYHOCTEN
(ucnonb3yroIKe TPOCTH,
KOCTBLIH, OTIOPbI)

Bricokue moporu, CTyneHu.

HepoBHoE 1 CKOJIB3KOE MMOKPBITHE.
HenpaBuinpHO yCTaHOBJICHHBIE ITAHYCHI.
OTtcyTCTBHE OPYYHEH.

OTCyTCTBHE MECT OTJbIXa HA IYTH IBHIKCHHUS.

MuBanuge! ¢ MOpaXXCHHUEM
BCPXHUX KOHEYHOCTEM

TpyaHOCTH B OTKpBIBAHUHU JIBEPEM.

TpyIHOCTH B OJIb30BAHUU BBIKJIIOUATEISIMH,
KpaHaMH U Jp.

HeBo3MOXKHOCTB, CIIOKHOCTDH B HAITUCAHUH TEKCTOB.
WNHble orpaHndeHus TEMCTBUS PYKAMU.

Cremnble ¥ CIIa00BUISAIIIE
WHBAJIABI

[Iperpanpl Ha TyTH ABMXKEHUS (KOJOHHBI, TyMOBI,
cToiiku u mpouee). CTymeHu, OCOOEHHO pa3HOU

T€OMETPHH, 0e3 I[BETOBOTO, TaKTHJIBHOTO
0003HaYEHUS.

OtcyTcTBHE KOHTPAaCTHOU u TaKTUIbHON
uH(pOpMaIUKU U yKa3aTesen.

OtcyTcTBHE MH(}OPMAITMOHHBIX Ta0JIHMYEK,
BBITIOJTHEHHBIX mpudTOoM bpaiimns.

OTcyTCTBHE TOpPYYHEW, WHBIX HaIpPaBIAIONIUX.

HeopranuzoBanHocTh A0OCTyNa Ha OOBEKT M MecTa
OKHJIaHUS COOAKU-TTPOBOTHUKA.

OTcyTcTBUE TyOIUPYIOLIEH 3BYKOBOM

uHGOpMaIlMU IPU SKCTPEHHBIX CIyYasX.

['myxue u cnabocaplmaniye

OTCyTCTBUE M HEIOCTATOYHOCTH 3PUTEIHHON
uHbOpMaIuu.

OtcytcTBUE Cyplo- U TU(hIOCYpAONIepeBoia U
HepeBOTUHKA.

OtcyTcTBUE ayAMOKOHTYPA, HHAYKIIMOHHBIX METEb.
DJEeKTPOMAarHUTHBIE TOMEXH.

Wuble nHpopmamonHsie 6apbepbl U OTCYTCTBUE
DyOnupyroliel cBeToBoi HH(GOpMaIK MTPpH
Ype3BbIYANHBIX CUTYAIIHSIX.

HNuBamunae! ¢

OtcytcTBHUE (HEIOCTATOYHOCTD) MOHSITHOU




O0COOEHHOCTSIMU uHbopMaIuu, HHPOPMAIMH Ha TPOCTOM S3BIKE.

MHTEJJIEKTYaJIbHOTO OTCyTCTBHE OTpa)KACHUI OMACHBIX MECT.
pa3BUTHUSA TpyaHocTH opueHTalMy IPU HEOTHO3HAYHOCTH
uHbOpMaIuu.

HCOpFaHI/IBOBaHHOCTB COIIPOBOXKICHHA HA 00BEKTE.







